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HTTP 503 Error

Abstract

ProcessVue Support documentation if there is a HTTP 503 Error.
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HTTP 503 Error mostly occurs when the Server the Software is running on is down for
maintenance or that the Server is overloaded with a much larger number of requests than it
can handle.

Service Unavailable

HTTF Error 503, The service s voavailakle

This error will appear in the occurrence of the ProcessVue Application Pool stopping.
Other cause(s) of the error include:

e |IS cannot start any new worker processes because of the limited resources or
because starting a new worker process would exceed the DemandStartThreshold
property.

e Bandwidth Throttling is enabled, but the filter addition fails.

e The control channel or internal configuration group for the URL is inactive.

e The control channel or internal configuration group for the URL is inactive.

e The send for a request that was serviced from the cache failed. (Typically, under low
memory conditions).

e Microsoft patch updates. (Checking the updates on the Microsoft Website and
ensuring no errors have occurred form .NET Framework updates)

If you are running the ProcessVue software on Windows 10 the ProcessVue service will need
restarting in the Internet Information Services (lIS).

To restart the Application Pool Service —

1. Go to Control Panel

Adjust your computer's settings Viewby: Category ™

System and Security - User Accounts
Review your computer's status & Change account type
Save backup copi i

Frep ena et E= Appearance and Personalization
(‘g‘j ‘I‘\etwork and Internet —_
View network status and tasks ﬂ‘-; Clock and Region
/ Hardware and Sound ~ Change date, time, or number formats
{0 2

Adjust commenly used mobility settings Let Windows suggest settings
Optimize visual display

! View devices and printers
ﬂ Add a device @ Ease of Access

*~ Programs
[l Uninstall a program

2. Select System and Security
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Adjust your computer's settings Viewby: Category ™

System and Security
Review your computer's status
Save backup copies of your files with File History

Backup and Restore (Windows 7}

\ ! Network and Internet
View network status and tasks Clock and Region
Hardware and Sound g Change date, time, or number formats
View devices and printers

Add a device
Adjust commeonly used mobility settings

User Accounts
) Change account type

Appearance and Personalization

13

Ease of Access
Let Windows suggest settings
Optimize visual display

&
@E‘f ]

Programs
[‘1 Uninstall a program

3. Select Administrative Tools

e e e e e e

Windows Defender Firewall
Check firewall status | Allow an app through Windows Firewall
System
= View amount of RAM and processor speed | @ Allow remote access | Launch remote assistance
Seethe name of this computer

\@ Power Options

Change battery seftings | Change what the power buttons do | Change when the computer sleeps

File History
48 Save backup copies of your files with File History | Restore your files with File History

Backup and Restore (Windows 7)

Backup and Restore (Windows 7) Restore files from backup

BitLocker Drive Encryption
Manage BitLocker

Storage Spaces
Manage Storage Spaces

Work Folders
' Manage Work Felders

Administrative Tools
E Free up disk space | Defragment and optimize your drives | ® Create and format hard disk partitions
& View eventlogs | @ Schedule tasks

Flash Player (32-bit)

4. Select Internet Information Services (11S)

Manager

When 1IS has loaded —
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1. Expand the machine name in the left-hand pane

";j Internet Information Services (I15) Manager

e €3 » DESKTOP-RIVETOE »

File Wiew Help

|~ 4= DESKTOP-RIVETOE (DESKTOP-RIVETOB\pvadmin) §

L2} Application Paols

| ibes

2. Select Application Pools

NOTE: You will notice a list of the Application Pools appear in the central pane of the IIS
screen, the focus will be on the ProcessVue Application Pool.

&5 Internet Infarmation Services (IIS) Manager

—
& |3 DESKTOP-RIVETQB » Application Pools

File View Help

Connections
|

€3 DESKTOP-RIVB7QB (DESKTOP-RIVETQB! d
v 2 QB\pvadmin) ||y bage lets you view and manage the lst of application pools on the server. Application pools are associated with wrker pracesses, contain ane or
L.} Application Pools more applications, and provide isolation among different applications.
8] bies

Filter: » ¥ Go - (g ShowAll | Group by: No Grouping -
=

q‘é’ Application Pools

Mame Status MNETCLR V.. Managed Pipel.. Identity Applications
2} .NETv2.0 Stated w20 Integrated ApplicationPoolld...
.} NETV20 Classic  Started  v2.0 Classic ApplicationPoolld...
) NET 45 Stated w40 Integrated ApplicationPoolld...
-} NETv4.5 Classic  Started 4.0 Classic ApplicationPoolld...
-:"C\ass\:‘NEI'Ap.” Started 2.0 Classic ApplicationPoolld...
|2} DefaultAppPool  Started w0 Integrated ApplicationPoolld...
-} Guardian Stated w40 Integrated ApplicationPoolld...
3 ProcessVue Stopped  v4.0 Integrated ApplicationPoolld..

wn o oo ooo

3. Click on the ProcessVue Application Pool

NOTE: You will see a Stop button next to the ProcessVue and that it says Stopped.

4. In the right-hand pane you will see that the Application Pool has stopped and that
the Start button will be enabled stating the Services need starting.

Actions

t::. Add Application Pool...

Set Application Pool Default

Application Pool Tasks
B Start
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5. Click the Start button to restart the ProcessVue Application Pool Service.

ST O O e DT
@ Internet Information Services (IIS) Manager - *
. | » DESKTOP-RIVETQB » Application Pools k&
f pp @
File View Help
. [*; \ ! :
Application Pools
L] ?} PP & Add Application Pool...
& N N
45 DESKTOP-RIVE7QB (DESKTOP-RIVETQB\pvadmin) | | oo orc o view and manage the lst of application pools on the server. Application pools are associated with worker processes, contain one or Set Applicafionifioo IEEETR
L} Application Pools more applications, and provide isolation ameng different applications. Application Pool Tasks
» (@] Sites
Filter: -~ % Go - (G Show All | Group by: No Grouping - L e
B Siop
Name Status  METCLRV.. Managed Pipel... Identity Applications 2 Recvcle
Z
- = = - .
3 NETv2.0 Started 2.0 Integrated ApplicationPoolld... 0 s
[ NETv2.0 Classic  Started 2.0 Classic ApplicationPeolid... 0 Application Pool
L5 NETA5 Started A0 Integrated ApplicationPoolld... 0 oL =TS
£} NETwA5 Classic  Started 4.0 Classic ApplicationPoolid... 0 oot
Qc\asslc MET Ap.. Started v2.0 Classic ApplicationPoolld... 0 BUITTER ST
[ DefaultippPool  Started 4.0 Integrated ApplicationPoolld... 0 Redon
3 Guardian Started 4.0 Integrated ApplicationPoolld... 2 ¥ Remove
@mm!— Started w0 Integrated ApplicationPoolld... 3 View Applications

@ e
> @rucm‘u"ue Started

You will see that the Stop button has gone from the middle-pane and that in the right-hand
pane the Application Pool Tasks has not disabled the Start button showing that the services
are now running and that the Stop button has been enabled. You can see in the middle pane
that the Service has changed to show that it has started.

6. Once you navigate to your ProcessVue Web Application in your chosen browser, the
login screen will be visible, and the HTTP 503 Error will no longer be visible.

ProcessVue

Login to system Welcome to ProcessVue

User Name Ploase Enter your User Name and Password to Login to ProcessVue.

pvadmin ProcessVue Database [ \SQLExpress:ProcessVue |

Password This DEMO software is licensad to [ Mac-Solutions ]

The DEMO will expire on the 08/Jan/2021
B Remember me next time

Your maintenance contract expires [ 08/Jan/2021 ]
Login
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