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32 Bit Collector

Running the Collector in 32 Bit
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1. Install the Data Collector Service as instructed in the installation guide.

2. Configure the Firewall to allow inbound and outbound connections.

3. Copy and paste the Corflags file into the C:/Program Files /MAC Solutions UK/ProcessVue
Data Collector

4. Go into the folder and rename the ProcessVue Collector Service to Collector

5. Open the Command Prompt as an Administrator by right-clicking Command Prompt and
selecting the Run as Administrator option

6. Enter“CD\”

7. Copy the file path into the console: CD C:\Program Files\MAC Solutions UK\ProcessVue
Data Collector

8. Enter “Corflags Collector.exe/32BITREQ+/Forece” into the console to start Corflags

9. Once the steps have been complete, rename the Collector Service (Collector in step 4) back
to ProcessVue Collector Service and the Service will now link back to the Data Collector
Service
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