
 

1 | P a g e                     D o c u m e n t  R e f e r e n c e  –  M A C . 6 . 1 . 3 . P G . 1 9  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Enabling Active Directory on SOE 

 

Abstract  

Enabling Active Directory for SOE.   
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Important! 

• For active directory to work, a group called ‘ProcessVue Users’ needs to be created on the 

domain. 

• For domain users to be able to access ProcessVue, they need to have the ‘ProcessVue Users’ 

assigned to them. 

Please note: There is no need to create a PVadmin user on the domain as the PVadmin account is 

validated on our database and not the domain. 

To enable AD for SOE: 
 

1. Lunch SOE application and login using the PVadmin credentials. 

2. Go to Admin> User Manager 

3. On the Active Directory tab 

a. Check ‘Enable Active Directory’ 

b. Type the domain name/IP address 

c. Click the test button 

4. If the connection is successful, user groups will be retrieved and displayed as follows: 
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5. Click the ‘Apply’ button, confirm the changed will take you to the login page in which you 

will be able to see that active directory is now enabled 

 


